
11:15 am  - 12:00 pm

12:00 pm  -   1:00 pm

  1:00 pm  -    2:00 pm

2:00 pm  -    2:30 pm 

2:30 pm  -    3:00 pm

7:45 am  -    8:00 am  

8:00 am  -    8:25 am

8:25 am  -   9:25 am

9:25 am  - 10:05 am

10:05 am  - 10:15 am

10:15 am  - 11:15 am

genda
WHOSE CLAIM IS IT?

• GA:  Fred Ferrand - Swift Currie
• NC:  John Spainhour - MG&C
• SC:  Tommy Lydon - MG&C

COMPLIMENTARY LUNCH

UH-OH BAD FAITH

• GA:  Mark Dietrichs - Swift Currie
• NC:  John Jeffries - MG&C
• SC:  Doc Morgan - MG&C

WHEN CAN I CLOSE THIS FILE?

• GA:  Mike Schroder - Swift Currie
• NC:  John Jeffries - MG&C
• SC:  Doc Morgan - MG&C

Q&A PANEL DISCUSSION

• GA:  Mark Dietrichs - Swift Currie
• GA:  Tom Martin  - Swift Currie
• NC:  John Jeffries - MG&C
• SC:  Doc Morgan - MG&C

REGISTRATION

WELCOME AND INTRODUCTION

INVESTIGATION OF SUSPICIOUS 
CLAIMS: TOOLS, TIMING AND 
RESPONSIBILITIES

• Kevin Cunningham - Cunningham 
   Investigative Services
• GA:  Tom Martin - Swift Currie
• NC:  Heather Connor - MG&C
• SC:  Terra Futch - MG&C

WATER, MOLD AND MILDEW: 
ISSUES THAT ARISE AFTER 
THE FIRE IS PUT OUT

• GA:  Mike Schroder - Swift Currie
• NC:  J.D. Keister - MG&C
• SC:  Bob Calamari - MG&C

BREAK

DAMAGES

• Derek W. Royster, CPA - RGL Forensics
• GA:  Steve Schatz - Swift Currie
• NC:  John Barringer - MG&C
• SC:  Bennett Crites - MG&C
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From Flames to Claims:
The Anatomy of An Arson in the Southeast


